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The release notes summarize all the changes and enhancements that 
were made in the release of July 11, 2014.   

CAMPAIGN MANAGER (NEW) 

Cloudwords’ Campaign Manager provides marketers with a global lens into all the marketing initiatives 
worldwide, so they can more effectively plan, localize, execute and track multi-system, multi-channel 
campaigns, programs and initiatives on a global scale. 
 
Using the campaign manager feature in Cloudwords, marketers can create Campaigns to plan, track and 
execute multiple projects associated to the same campaign. 
 

 
 
A new tab – Campaigns – will appear for all professional and enterprise edition customers only. 
This tab is used to create new campaigns as well as track campaigns running in Cloudwords. 
 
CREATING NEW CAMPAIGNS 

 

 
 
Clicking on “Start New Campaign” takes to one screen campaign creation wizard. To create a campaign, the 
only required fields are campaign name and due date. Campaign details and tags are optional. 
 
A campaign can have as many members as you like. Unlike project, campaign can have members from any 
department in the organization. This facilitates cross-team collaboration and planning for campaigns. 
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Adding Projects to Campaigns 
 

 
 
Once a campaign is created, next step is to add projects.  

• Selecting “Add New Project” triggers the project creation workflow at the end of which the new 
project will be part of the campaign. 

 
• Selecting “Add Existing Project” opens a dialog with the list of available projects that can be added 

to the campaign. Projects can be part of only one campaign, which means projects that are already 
part of another campaign cannot be added to the campaign. Multiple projects can be selected and 
added to the campaign at once. 
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CAMPAIGNS TAB 
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The new campaigns tab provides the following features: 
• Search and Filters – The default setting shows all campaigns that the user is a member off. 

However, by selecting “All” users can view any campaigns running in the organization. Users can 
also request access to campaigns in case they are not member of it already. 

 
• Dashboard – The dashboard provides a quick way to track number of campaigns that are open, at 

risk or by state. 
• Campaign List – The campaign list at the bottom of the screen shows all the campaigns and 

important details associated with them. Clicking on the arrow icon next to the campaign name 
shows the project list associated with that campaign. 
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CAMPAIGN PAGE 

Clicking on the campaign name navigates to the individual Campaign page. The interactive dashboard on 
the campaign page provides a quick snapshot of the campaign’s progress.  
 

 
 

Dashboard  
The overview page has an interactive dashboard with 6 different modules: 

• Campaign readiness – this is calculated as a percentage of workflow steps completed across all 
languages for every project that is part of the campaign 

• Due in – this provides days to campaign launch date 
• Project tracking – this distributed projects based on alert status: 
• On track – projects that have no alerts 
• At risk – Projects that have pending alerts 
• Late – Projects that have passed their due date 
• Projects by status – this distributes projects based on what state they currently are in: 
• In creation  
• In bidding  
• In translation  
• In review  
• Project progress – this provides campaign progress broken by languages, intended use and tags 
• Open reviews – this lists reviewers and numbers of open review tasks for each one of them 
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Project List 
 

 
 
The project section lists all the projects that are part of the campaign. This page shows all the key project 
details necessary to track the progress of the project. 
 
Clicking on the arrow next to the project name gives the language drill down which provides progress and 
next steps for each language. The language drill down provides: 

• Language – The different translation languages for the project 
• % Complete – The % complete is calculated as a percentage of steps completed in the workflow.  

For e.g., if the project has a 4 step workflow and three steps have been completed for German and 
2 steps for Japanese, then German is 75% complete and Japanese is 50% complete. 

• Next Steps – The next step due based on the workflow 
• Alerts – Number of alerts for each language 
• Due date – The due date for the next step in the workflow 
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Discussions 
Users can also collaborate and discuss about the localization needs for the campaign. The discussions 
feature allows key stakeholders to plan their global campaign launch early on rather than think about it as 
an after thought.  
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NEW REVIEW TASK UI 

 
 
The action buttons on the top of the page are used to submit the review feedback to the vendor: 

• Approve – Approves the translations and moves the translation to the next step in the workflow. 
• Request Revision – Sends request to the vendor to provide revised translation based on the review 

feedback. 
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Clicking on “Add Comment” in the discussion area opens a comment box that can be used to collaborate 
for the review task.  
 
A check box “Add vendor to discussion” has been introduced to ask questions to the vendor. 
 
NOTE: even though the discussion comments can be sent to the vendor, the review task is still kept open 
and needs to be completed by the reviewer. The project does not move to the next step in the workflow 
until the review is approved or a revision is requested.  
 

 


